
Performance Highlights

eMPF at a Glance

eMPF Platform Company Limited (eMPF Company) is a wholly-owned subsidiary of the Mandatory Provident Fund Schemes 

Authority (MPFA) tasked to design, build and operate the eMPF Platform (eMPF) as a not-for-profit public utility. eMPF aims 

to centralize the Mandatory Provident Fund (MPF) scheme administration, reshape the ecosystem, and re-engineer the 

processes and operations through innovative solutions.

Following eMPF’s commencement of operation in June 2024, six schemes from five MPF trustees, including over 11 000 

employer accounts and more than 462 000 scheme member accounts, had onboarded eMPF successfully by end March 

2025. Around 272 000 transactions were processed through eMPF which included making contributions, changing 

investment mandate and transferring MPF benefits, etc.

(As at 31 March 2025)

Number of Schemes Onboarded Number of Mobile App Downloads

Number of Registrations

Instruction Submission Means*

Including:

• MASS Mandatory Provident Fund Scheme

• China Life MPF Master Trust Scheme

• BCOM Joyful Retirement MPF Scheme

• SHKP MPF Employer Sponsored Scheme

• BEA (MPF) Value Scheme

• BEA (MPF) Master Trust Scheme

6 schemes (5 trustees)
221 948

148 477

Breakdown by user type

• Employer 12 096
• Scheme member 136 381

Digital means

63%

Paper means

37% *Note: Instructions given by scheme members and 
employers, including enrolment, contribution, 
investment mandate, transfer, data change, 
withdrawing MPF, termination, etc.


